Ways to get in touch

Your feedback is important
to us. Please let us know if you have

_ any comments or compliments.
Website/Mybdht:

www.bdht.co.uk

If you are not happy with the service you
have received you can make a complaint.

Email: Just contact us and we will
contactus@bdht.co.uk be happy to listen.
For independent advice

you can contact the
Housing Ombudsman Service

www.housing-ombudsman.org.uk

Phone: 0800 0850 160
or 01527 557557

Text: 83080 start your
message with the word bdht

Letter:
FREEPOST bdht

In person:
bdht Offices, Buntsford Court

Facebook:
facebook.com/bromsgrovehousing

Twitter:
twitter.com/bdht

LinkedIn:
linkedin.com/company/bromsgrove-district-housing-trust/
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Bromsgrove District Housing Trust, Buntsford Court,
Buntsford Gate, Bromsgrove, Worcestershire, B60 3DJ

Registered Charity Number 1111423
RSH Registration Code LH4415

A bdht

building vibrant communities together

Out of hours emergency repairs and housing
0800 0850 160

Our Annual Report 2022

Full report available at
tenantreport.bdht.co.uk
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Formal Quick
We spent £9m Customers 0 / complaints fixes
Soitetened 1,148 5= % 149 267
: : , feedback of customers are satisfied
£1.9m routine repairs with their neighbourhood (20/21 =119)  (20/21 = 206)

£0.5m security & safety

like fire alarm testing & lift servicing 1 3 3 5 4 8 o Satisfaction with
. . complaint handling
£6.5m major repairs o ) 4 / O (Target 92%)

and replacements /0 repairs completed

like new kitchens and bathrooms Costing £1 ,1 80,000 7 3 O/o \?\:ei:TSLaeirc:s

How your rent is spent

During 2021/22 the £25,423,000 of income £1 5 4 OOO
3 O/ was spent in the following ways: ,
How every pound of money was spent:
0 | spent on 243 adaptations
(Targ et 1 OO) er finance costs ooze(r)ssi asr: s

Satisfaction with quality of their home making homes more accessible

Sotstecton i £)() cleaning
9 . o inspectors od i 0
Grass cutting 90% Estate and
Removal of litter 97 % 97 0 5,055 sprciation g service costs o
Hedges maintained 80 0/0 /o met Stand.ards Of M.arfet rent costs decent home sta ndard

Weed control 74% cleaning checked

Customers are

2 17 gas repairs We replaced
86 0/0 y completed 82
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zzgsr::ﬂ tv;::g r;cgee ;2?5‘.'52 costing £293,000 compliments received l S% E'_Q L ?g 5

79 mystery shops Customers are 515 /\Q\

carried out 870A) 11 P, e — 66

86% very good/good customer care

[ DL j—
gas safety checks 91% satisfied/fairly satisfied with call handling [SRSTZLLST{ET0 R 1g R oTe [| §1=10V/ (o715 140 m : 239
Completed 49% very good/good technical knowledge Target 95% by 2027 *All windows in 53 properties




