A bdht

building vibrant communities together

Role Profile
Job Title: Customer Panel Member
Responsible To: Chair of the Customer Insight Panel
Vision:

‘building vibrant communities together’

PURPOSE

To provide resident-focused scrutiny of bdht’s service, performance and business direction.

KEY ACHIEVEMENT AREAS

To support the Board of Directors in its responsibilities for providing high quality services to meet the
needs of bdht’s diverse customer base by reviewing services.

Responsibilities
= Reviewing bdht’s services to customers to improve performance.

Personal Attributes

Lead by example.

Good communication skills.

Effective communicator.

Willing to share experiences and listen to others.
Passionate about building vibrant communities.

Ability to review and challenge.

Works for the good of all tenants/customers.

Teamwork.

Bringing forward ideas.

Able to prepare for and attend meetings, training sessions and other events.
Respects and demonstrates confidentiality of information.
Shares the vision, values and commitments of bdht.
Treat any information you are given confidentially.



Skills and Experience

= Ability to review and understand performance data.
= An understanding of the challenges facing bdht and the communities we serve.
= Good communication skills.

Skills & Abilities

Core Value Behaviours

= Respect other people’s views.

= Working with bdht to achieve better services for all our customers.
= Prepare for and positively contribute to meetings.

= Ability to bring your ideas to meetings.

You must be able to demonstrate Our Charters attitudes/behaviours:
bdht Charter

We will listen to you

We will be honest with you

We will never judge you

We will respect you

We will keep our promises

We will appreciate difference

If we make a mistake we will apologise and learn from it.

Eligibility Criteria

= You must be 18 years of age or older.

= You are living in the bdht property as part of the Tenants/Shared Owner household.

= You have not been convicted of any offence involving deception or dishonesty unless the conviction
is legally regarded as spent.

= You must not have significant and/or increasing rent arrears.

= You must not be subject to court action instigated by bdht in relation to any breaches of tenancy.

= You, or a member of your household must not have a history of anti-social behaviour or subject to an
ongoing investigation regarding anti-social behaviour.

= You are not an bdht employee.

= You have not been removed from any current or previous committees, panels, or groups.

= Your appointment would not bring bdht into disrepute.

Time Commitment: 4 meetings a year, plus additional hours to carry out the reviews. The number of
business hours will fluctuate depending on the scope of the review.

PERSONAL DEVELOPMENT

We will offer opportunities for Panel Members to develop and expand their knowledge and skills, it is
intended that this will sit within a framework that assists individuals with ongoing service delivery.

GENERAL

A DBS check will be carried out for all successful applicants.



