Abdht

Anti-Social Behaviour (ASB) and Hate Crime Policy

Version No: 1

1. Statement of Intent.

1.1.  This policy sets out bdht’s approach to preventing, identifying and responding to
Anti-Social Behaviour (ASB) and Hate crime.

1.2.  Our objective is to create safe, inclusive and sustainable communities by tackling
ASB and Hate Crime effectively, supporting victims, addressing root causes, and
taking proportionate enforcement action where necessary. We are committed to
a victim-centred, risk-based and partnership-driven approach

2. Corporate Objectives

2.1. This policy supports bdht’s objectives by:
J Contributing to building viable and vibrant communities

. Increasing customer satisfaction with ASB case handling
o Promoting equality, diversity and inclusion
o Supporting tenancy sustainment
o Delivering high quality, responsive services
3. Scope

3.1 This policy applies to:
e  All bdht customers and communities
o Bdht staff, contractors and sub-contractors
o Incidents occurring in or affecting bdht properties or communities

4. Definitions.

4.1. ASB is defined in section 1 of the Crime and Disorder Act 1998 and
extended by the ASB, Crime and Policing Act 2014 as being:
o Conduct that has caused, or is likely to cause harassment, alarm or distress
to any person.
o Conduct capable of causing nuisance or annoyance to a person in relation to
that person’s occupation of residential purposes.
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Conduct capable of causing housing-related nuisance or annoyance to any
person.

4.2. Hate Crime is defined in line with the ASB, Crime and Policing Act 2014 and
associated Crown Prosecution Service (CPS) guidelines as any criminal offence
motivated by hostility or prejudice based on one or more protected
characteristics. This also includes any incident perceived by the victim, or any
other person, to be motivated by such hostility or prejudice.

4.3. Examples of ASB are:

. Noise nuisance

e  Verbal abuse or threats

o Substance misuse related nuisance
o Property damage or vandalism

o Harassment or intimidation

o Misuse of communal areas

o Hate Crime or hate incidents

4.4. Examples of what we will not investigate:

. Customers going about their normal day to day activities, for example
children playing

o Complaints which do not breach the terms and conditions of the tenancy
agreement

o Actions which amount to people being unpleasant to one another but not
serious enough to justify our involvement

o Complaints about people being inconsiderate or thoughtless where there is
no breach of tenancy

. Complaints about differing lifestyle choices unless the behaviour breaches
the tenancy agreement

5. Policy Statement

5.1.  bdht will:

o Take a pro-active approach to tackling ASB and Hate Crime
o Make it easy to report ASB and Hate Crime through multiple channels
o Use a risk-based and proportionate approach to case management
o Work in partnership with relevant agencies
o Support victims and witnesses effectively
. Use early intervention and enforcement tools where appropriate
bdht is a recognised Hate Crime Reporting Centre and is committed to
supporting customers who experience, or withness hate crime or hate incidents.
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6. Roles & Responsibilities

6.1. The following are responsible for implementing, monitoring and enforcing the

policy:

. Director of Housing and Communities: Overall accountability for policy
implementation

) Head of Sustainable Communities: Strategic leadership and oversight of
the Organisation’s response to ASB and Hate Crime and reporting to the
Executive Management Team (EMT) and Board on trends, risks and
outcomes

. Communities Manager: Ensure staff compliance, case oversight and
performance monitoring

o Housing Officers: Manage ASB cases, support customers and take
appropriate action

e All staff: Identify and report ASB or hate crime concerns

7. Policy Implementation

Risk-Based Prioritisation
7.1. Cases will be assessed as high, medium or low risk:

High Risk
e Violence, threats, hate crime, safeguarding concerns
J Response within 1 working day

Medium Risk
o Persistent nuisance or harassment
J Response within 3 working days

Low Risk
° Isolated or minor incidents
o Response within 5 working days

Approach to tackling and resolving ASB and Hate Crime

7.2. How each case is dealt with will depend on the specific circumstances

of the complaint but we will make every attempt to resolve ASB and Hate Crime through
non-legal remedies in the first instance as early intervention can avoid escalation.
We will be clear about whether the case will be dealt with in line with the ASB
and Hate Crime policy or the Neighbourhood Management Policy.
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7.3.  When you make a complaint to us about ASB or Hate Crime we will:

Provide a named Officer

Arrange an interview and agree an action plan with you, setting realistic
targets and expectations from the outset

Complete a risk assessment

Agree frequency of contact to keep you updated and conduct case reviews
every 10 working days as required

Conduct thorough investigations

Use non-legal remedies as appropriate escalating to our Housing Officer
(ASB) when legal remedies are required

Treat Hate Crime as a priority and apply a victim centred approach
Make referrals to internal or external support services

Provide interpreters and advocacy services as necessary

7.4. Through our investigations and handling of the case we aim to:

Ensure staff are trained and supported to deal confidently with ASB
complaints and can prioritise them accordingly

Comply with relevant policies and procedures

Deal with incidents sensitively and appropriately

Investigate complaints fairly and impartially

Understand what the complainant is expecting as a satisfactory resolution
and manage expectations about what can and can'’t be achieved.

7.5. Examples of non-legal remedies are:

Verbal and written warnings
Acceptable Behaviour Contracts
Good Neighbour Agreements
Mediation

Community Protection Warnings

7.6. Examples of legal remedies are:

Civil Injunction

Possession proceedings

Closure Order (in partnership with the Police or Local Authority)
Community Protection Notice (in partnership with the Police or Local
Authority)

Criminal Behaviour Order (in partnership with the Police)

7.7. We will close an ASB or Hate Crime case when:
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o The reported ASB or Hate Crime has been resolved.

o Where we have taken all reasonable and proportionate steps available to us
and there are no further actions we can take.

e We have completed our investigation and we have not been able to
establish that any ASB or hate crime has taken place.

Before closing a case, we will advise the customer of our reasons for doing so
and confirm in writing to them. We will not reopen a case unless there is new
significant evidence that was not previously available and may affect the
outcome of the case. Where investigations determine that a noise issue is not
ASB the case will be managed in accordance with our Neighbourhood
Management Policy.

Partnership working

7.8.

Effective partnership working is essential to preventing and responding to ASB

and Hate Crime. bdht will work collaboratively with internal and external partners

to ensure a coordinated, proportionate and timely response. The level of

partnership working will depend on the risk and complexity of each case and will

involve information sharing in line with data protection regulations. Our partners

include:

o Police, including safer neighbourhood teams

. Local Authorities including community safety and regulatory services

e  Adult and Children’s Social Care

o Health and Mental Health support services

o Community Safety Partnerships, Multi-Agency Risk Assessment
Conference (MARAC) and relevant local forums

o Referrals to specialist agencies where appropriate

Safeguarding and Domestic Abuse

7.9.

7.10.

bdht recognises that some incidents reported as ASB may involve safeguarding
concerns or Domestic Abuse and require a different response. Safeguarding and
Domestic Abuse are managed in accordance with bdht’s safeguarding (children
and adults) policies and Domestic Abuse Policy which sets out specific duties,
thresholds and procedures.

Where a report is initially logged as ASB but information gathered identifies
safeguarding risks or Domestic Abuse:
e  The case will be re-catergorised immediately
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9.1.

10.

10.1.

10.2.

10.3.

10.4.

11.
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e  Appropriate safeguarding or domestic abuse policies and procedures will be
followed

e  The safety of the customer and any children will be the primary
consideration

Compliance & Enforcement

Compliance will be monitored through:

o Case reviews and management oversight of dashboards

) Key Performance Indicator (KPI) monitoring and reporting to monthly KPI
meetings, EMT and Board

. Internal audits

Customer Consultation

Customer feedback has informed this policy through consultation with the read
and review panel satisfaction surveys relating to ASB.

Equality, Diversity & Inclusion (EDI)

At bdht, we are proud to serve and work within a diverse society. We recognise
that some individuals and communities face systemic barriers, disadvantage, and
discrimination, including those related to socio-economic background, caring
responsibilities, and the impact of intersectionality.

We believe that discrimination in any form is unacceptable. In all our areas of
work we are committed to ensuring that our policies, practices, and services
promote fairness, equity, and respect for all. We aim to reduce inequalities,
promote respect, and create an equitable culture within our organisation.

bdht fully complies with the Equality Act 2010 and all relevant statutory and
regulatory guidance, including that issued by the Regulator of Social Housing,
Homes England, the Government Equalities Office, and our funding partners.

We believe that equality of opportunity is fundamental to delivering excellent
services and building vibrant communities together. Our commitment is

underpinned by clear policies, regular monitoring, and continuous review, all of
which are actively supported by our Board and Teams.

Individualised Services / Processes
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11.1  bdht will endeavour to adjust our service/ processes to meet the needs of that
individual based on the information we have. For more information, please refer
to our Customer Care and Access to Services Policy.

12. Advocates / Representatives

12.1 Customers and prospective customers are welcome to bring advocates,
representatives, or support workers along to any interactions they have with
bdht.

13. Housing Management Tenant Rights

13.1 bdht will support tenants to exercise their Right to Manage, Right to Transfer or
otherwise exercise housing management functions, where appropriate.

14. References & Related Documents

14.1 The following policies and legal/regulatory requirements are relevant to this
policy:

e Anti-Social Behaviour, Crime and Policing Act 2014
. Crime and Disorder Act 1998
. Housing Acts 1985,1988 and 1996
o Protection from Harassment Act 1997
. Environmental Protection Act 1990
. Equality Act 2010
o Domestic Abuse Act 2021
. Children’s Act 1989
. Care Act 2014
e  Human Rights Act 1988
o Data Protection Act 2018
. UK GDPR
) Regulator of Social Housing Neighbourhood and Community standard
o Housing ombudsman Complaint Code and Spotlight Reports
) Crown Prosecution Service Guidance on Hate Crime
. Safeguarding (adults and children) Policy
. Domestic Abuse Policy
. Neighbourhood Management Policy
. Customer Care and Access to Services Policy
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